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K fﬁliat%’[;f% t%%s have informed Vg
pt froni*thie Closed Captionifig req Yi gt
grams M@n@lﬁ" e Closed Captlomng

Upon research about enc gdinggthe progr s ath Closed Captlomng, Mercury Film and
Television has foundt thflowest rate of ca.tlonmg services is $400 per program and
the delivery time is at 145t 5 business day &? phis creates an undue burden on two fronts.

First, the cost of the captioning is one that cannot be billed to the clients, nor can Mercury |
Film and Teleyvision abserb this cost at the current rates. These two long-time clients are
businesses catering primarily to the homeowner market. Recent downturns in the national
economy, hitting the hoysing market especially hard, have caused these clients to make
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MERCURY FILM & TELEVISION

large reductions in their business expenses. Both cannot shoulder the additional cost of
Closed Captioning and will cease the paid programming aspect of their advertising

budget. This in turn will cause Mércury Fﬂm and Television to lose revenue dependent
on these two clients. ‘

S P

Second, the de11ve1yf1:1me of Closed Captlopmg encoding greatly diminishes the
effectiveness of ftie clients’ paid programming advertising. Often, manufacturer
promotions a;é%lﬂ(f;ed out to retailers, but osly valid for a limited time. For example
Flooring Infiovations received an offer from DuPont‘ StainMaster gpr an anniversary sale
that W0p1d allow the retailento sell certain carpét models at a M%eep discount. The timing
of thegmanufac rer’ sfang, ‘ﬂn Semeht to the endof the sale Xé"‘ a window of only three
weeks Based gf Slosed i0 S f , the quickest possible turnaround
_gstime exﬂd pie gt 's manufacturer’s sale in the
Pt OBE -for at least one-third ‘"I*hese two clients rely
heavily on manufacturer prox SIS These tw bG nts do not have

ey et

Mercury Film ai
hardware and softyy
person on staff to
afford. Mercury K
program. The prod
Captioning fees ars
of a profit.

Although Mercury

Captioning requireme}
programs had commul
Captioning. Without waj
programs must be accor
programming from the a;
program with captions or 2
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nw"‘““s' -
Mercury Film and Telev1s ; iits %;{)usmess practlee to comply w1th the
Closed Captioning req xemen . Clients} )
Springs, CA market ar o informed the
and also informed of th&ne-week timefr} m

production has been completed.

1] be billed for Closed Captioning encoding
sfor content to be ready for air after

Soryil

Mercury Film and Television will gladly supply any documentation that the FCC requests
in determining the undue burden the Closed Captioning requirement places upon the two
existing programs hamed;above.
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